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Executive Summary 

We are the Health and Care Professions Council (HCPC), a regulator set up to protect 
the public. We set standards for education and training, professional knowledge and 
skills, conduct, performance and ethics; keep a register of professionals who meet 
those standards; approve programmes which professionals must complete before they 
can register with us; and take action when professionals on our Register do not meet 
our standards. 
 
The following is a report on the approval process undertaken by the HCPC to ensure 
that programme(s) detailed in this report meet our standards of education and training 
(referred to through this report as ‘our standards’). The report details the process itself, 
the evidence considered, and recommendations made regarding programme approval.  
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Section 1: Our regulatory approach 
 
Our standards 
We approve programmes that meet our education standards, which ensure individuals 
that complete the programmes meet proficiency standards. The proficiency standards 
set out what a registrant should know, understand and be able to do when they 
complete their education and training. The education standards are outcome focused, 
enabling education providers to deliver programmes in different ways, as long as 
individuals who complete the programme meet the relevant proficiency standards. 
 
Programmes are normally approved on an open-ended basis, subject to satisfactory 
engagement with our monitoring processes. Programmes we have approved are listed 
on our website.  
 
How we make our decisions 
We make independent evidence based decisions about programme approval. For all 
assessments, we ensure that we have profession specific input in our decision making. 
In order to do this, we appoint partner visitors to undertake assessment of evidence 
presented through our processes. The visitors make recommendations to the Education 
and Training Committee (ETC). Education providers have the right of reply to the 
recommendation of the visitors, inclusive of conditions and recommendations. If an 
education provider wishes to, they can supply 'observations' as part of the process. 
 
The ETC make decisions about the approval and ongoing approval of programmes. In 
order to do this, they consider recommendations detailed in process reports, and any 
observations from education providers (if submitted). The Committee meets in public on 
a regular basis and their decisions are available to view on our website. 
 
HCPC panel 
We always appoint at least one partner visitor from the profession (inclusive of modality 
and / or entitlement, where applicable) with which the assessment is concerned. We 
also ensure that visitors are supported in their assessment by a member of the HCPC 
executive team. Details of the HCPC panel for this assessment are as follows: 
 

Carol Rowe Physiotherapist  

Jo Jackson Physiotherapist  

Patrick Armsby HCPC executive 

 

 
Section 2: Programme details 
 

Programme name MSc Physiotherapy (Pre-registration) 

Mode of study FT (Full time) 

Profession Physiotherapist 

First intake 01 January 2021 

Maximum learner cohort Up to 25 

Intakes per year 1 

Assessment reference APP02250 

 
We undertook this assessment of a new programme proposed by the education 
provider via the approval process. This involved consideration of documentary evidence 

http://www.hcpc-uk.org/education/processes/
http://www.hcpc-uk.org/education/programmes/register/
http://www.hcpc-uk.org/aboutus/partners/
http://www.hcpc-uk.org/aboutus/committees/educationandtrainingpanel/
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and a virtual approval visit, to consider whether the programme meet our standards for 
the first time.  
 
 

Section 3: Requirements to commence assessment 
 
In order for us to progress with approval and monitoring assessments, we ask for 
certain evidence and information from education providers. The following is a list of 
evidence that we asked for through this process, and whether that evidence was 
provided. Education providers are also given the opportunity to include any further 
supporting evidence as part of their submission. Without a sufficient level of evidence, 
we need to consider whether we can proceed with the assessment. In this case, we 
decided that we were able to undertake our assessment with the evidence provided.  
 

Type of evidence Submitted  Comments  

Completed education standards 
mapping document 

Yes  

Information about the programme, 
including relevant policies and 
procedures, and contractual agreements 

Yes  

Descriptions of how the programme 
delivers and assesses learning 

Yes  

Proficiency standards mapping Yes  

Information provided to applicants and 
learners 

Yes  

Information for those involved with 
practice-based learning 

Yes  

Information that shows how staff 
resources are sufficient for the delivery 
of the programme 

Yes  

Internal quality monitoring 
documentation 

N/A Only requested if the 
programme (or a previous 
version) is currently running 

 
Due to the COVID-19 pandemic, the education provider decided to move this event to a 
virtual (or remote) approval visit. In the table below, we have noted the meeting held, 
along with reasons for not meeting certain groups (where applicable): 
 

Group Met  Comments  

Learners Yes Met with learners from BSc (Hons) Clinical 
Exercise and Rehabilitation. 

Service users and carers (and 
/ or their representatives) 

Yes  

Facilities and resources No As the visit was conducted virtually the 
visitors included discussions around facilities 
and resources in the meetings with other 
groups.  

Senior staff Yes  

Practice educators Yes  

Programme team Yes  
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Section 4: Outcome from first review 
 
Recommendation of the visitors 

In considering the evidence provided by the education provider as part of the initial 
submission and at the virtual approval visit, the visitors' recommend that there was 
insufficient evidence to demonstrate that our standards are met at this time, but that the 
programme(s) should be approved subject to the conditions noted below being met. 
 
Conditions 

Conditions are requirements that must be met before programmes can be approved. 
We set conditions when there is insufficient evidence that standards are met. The 
visitors were satisfied that a number of the standards are met at this stage. However, 
the visitors were not satisfied that there is evidence that demonstrates that the following 
standards are met, for the reasons detailed below. 
 
We expect education providers to review the issues identified in this report, decide on 
any changes that they wish to make to programmes, and then provide any further 
evidence to demonstrate how they meet the conditions. We set a deadline for 
responding to the conditions of 16 October 2020. 
 
3.12  The resources to support learning in all settings must be effective and 

appropriate to the delivery of the programme, and must be accessible to all 
learners and educators. 

 
Condition: The education provider must ensure that the reading lists are appropriate 

and effective to the delivery of the programme.  
 
Reason: In their review of the documentation, the visitors reviewed the module 
descriptors. In this review the visitors considered the reading lists for each module 
which were listed under a section titled indicative learning resources. The visitors noted 
that one of the books listed in the indicative learning resources have been superseded 
by more contemporary and evidence-based texts. This was raised around the module 
titled Developing physiotherapy practice skills 1 and 2 for the Neurological 
Physiotherapy textbook. As the practice of neurological physiotherapy has developed 
since the publication of this textbook the visitors considered that the textbook would not 
effectively support learners to be prepared to practice in this area. In the programme 
team meeting the visitors enquired about the reading lists and how the older book would 
be suitable to support the delivery of the programme. The visitors were told that the 
reading lists in the module descriptors are not finalised. They confirmed that these are 
finalised after the modules are validated and they would review the reading lists at this 
point. The current reading lists for Developing physiotherapy practice skills 1 and 2 
show texts that the visitors considered to be out of date and the education provider has 
indicated they will be reviewing these texts. Therefore the visitors currently were unable 
to see appropriate texts to support learners in this area. The education provider must 
ensure appropriate texts are included in the reading lists to effectively support the 
required learning and teaching activities of the programme.  
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6.1  The assessment strategy and design must ensure that those who 
successfully complete the programme meet the standards of proficiency for 
the relevant part of the Register. 

 
Condition: The education provider must show that the assessment strategy and design 

will ensure that all learners who successfully complete the programme meet the 
standards of proficiency for physiotherapists.  
 
Reason: To evidence this standard the education provider highlighted the standards of 

proficiency (SOPs) mapping document. The visitors were therefore able to see how the 
programme would teach and assess the relevant areas for learners. The visitors were 
satisfied that the SOPs were appropriately mapped to the content of the programme. 
However, they were unclear on the requirements for progressing in the programme. 
Prior to the visit the education provider was informed that this would be an area that the 
visitors would be exploring at the visit in their discussions. The education provider 
submitted a response to this before the event which stated that learners would be 
required to achieve a “minimum mark of 46% in all assessed elements of a unit with an 
overall minimum mark of 50% to pass the unit”. This suggested to the visitors that 
learners would be able to pass the module overall with some assessed elements that 
have been failed. As such they were unsure that the assessment design would ensure 
that learners have to meet all of the SOPs mapped to the modules.  
 
In the programme team meeting the visitors questioned this approach to progression. 
The programme team stated that they would ensure learners met all of the SOPs and 
would be requesting exemptions from the academic regulations to ensure that learners 
are required to meet them. Furthermore, they indicated this would require changes to 
how learners would resit if any elements were failed. As this has not been finalised the 
visitors could not confirm that all learners will meet the standards of proficiency for 
physiotherapists in the initial assessment or though the potential resit. In particular the 
visitors raised this issue around the practice modules titled Physiotherapy practice 1 
and 2 as these modules have a large number of SOPs mapped to them and so the 
visitors were unclear that learners would be required to meet them all to progress.  
 
Furthermore, for the modules titled Developing physiotherapy practice skills 2 (PHY706) 
and Developing physiotherapy practice skills 1 (PHY705) the module descriptors stated 
the assessments as a practical skills assessment. The programme team confirmed 
these will be objective structured clinical examinations (OSCEs) but, as with the other 
assessments, the visitors were unclear how the current progression requirements would 
apply to these OSCEs. Therefore, they were unsure how the design would ensure that 
learners are meeting all of the mapped SOPs and how learners will be expected to resit 
these elements.  
 
Currently the visitors noted there is a risk of learners completing the programme with 
some SOPs having not been met. The education provider did acknowledge this at the 
visit. The visitors would therefore need to see how the final design of the assessments 
will ensure that all learners meet the SOPs. Furthermore, they must indicate how the 
resit strategy will ensure that the appropriate SOPs are met.  
 
Recommendations  

We include recommendations when standards are met at or just above threshold level, 
and where there is a risk to that standard being met in the future. Recommendations do 
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not need to be met before programmes can be approved, but they should be 
considered by education providers when developing their programmes. 
 
4.4  The curriculum must remain relevant to current practice. 
 
Recommendation: The education provider should review the content of the mental 
health module to ensure it is relevant to current physiotherapy practice.  
 
Reason: Upon their review of the modules, the visitors noted a module titled Mental 

health that is shared with learners from other programmes at the education provider. 
The visitors reviewed the module and its application to current physiotherapy practice. 
The visitors considered dementia a particularly relevant area related to mental health for 
current practice. However, they could not see that it would be covered in the module. In 
the programme team meeting the visitors enquired about how this module would be 
contextualised for physiotherapy practice and if dementia would be covered in the 
teaching for physiotherapy learners. The programme team stated that dementia would 
be covered in this module and the module descriptor did not accurately reflect this. The 
visitors were therefore satisfied that the Mental health module would reflect current 
physiotherapy practice in this area.  However, the visitors recommend that the 
education provider includes this information formally in the module descriptor to ensure 
it is relevant to current physiotherapy practice.  
 
4.9  The programme must ensure that learners are able to learn with, and from, 

professionals and learners in other relevant professions. 
 
Recommendation: The education provider should continue to develop other 
opportunities for how learners are prepared to work with other professionals and across 
professions in the academic setting.  
 
Reason: In the documentation for this module, the visitors were able to see plans made 
for learners to carry out interprofessional education (IPE). At the visit they followed up in 
the meetings around the progress in implementing the plans. The programme team 
confirmed that plans were still ongoing for implementing IPE in the theoretical setting 
but confirmed that learners would have opportunities in the practice setting. Learners 
would be required to reflect on IPE with learners and professionals in the practice 
portfolio and so the visitors considered this standard to be met. However, they 
recommend that the education provider continues to develop interprofessional 
education opportunities in the academic setting to ensure that all learners have a 
consistency of experience to ensure they are appropriately prepared to work with other 
professionals for the benefit of service users and carers.  
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Executive Summary 

We are the Health and Care Professions Council (HCPC), a regulator set up to protect 
the public. We set standards for education and training, professional knowledge and 
skills, conduct, performance and ethics; keep a register of professionals who meet 
those standards; approve programmes which professionals must complete before they 
can register with us; and take action when professionals on our Register do not meet 
our standards. 
 
The following is a report on the approval process undertaken by the HCPC to ensure 
that programme(s) detailed in this report meet our standards of education and training 
(referred to through this report as ‘our standards’). The report details the process itself, 
the evidence considered, and recommendations made regarding programme approval.  
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Section 1: Our regulatory approach 
 
Our standards 
We approve programmes that meet our education standards, which ensure individuals 
that complete the programmes meet proficiency standards. The proficiency standards 
set out what a registrant should know, understand and be able to do when they 
complete their education and training. The education standards are outcome focused, 
enabling education providers to deliver programmes in different ways, as long as 
individuals who complete the programme meet the relevant proficiency standards. 
 
Programmes are normally approved on an open-ended basis, subject to satisfactory 
engagement with our monitoring processes. Programmes we have approved are listed 
on our website.  
 
How we make our decisions 
We make independent evidence based decisions about programme approval. For all 
assessments, we ensure that we have profession specific input in our decision making. 
In order to do this, we appoint partner visitors to undertake assessment of evidence 
presented through our processes. The visitors make recommendations to the Education 
and Training Committee (ETC). Education providers have the right of reply to the 
recommendation of the visitors, inclusive of conditions and recommendations. If an 
education provider wishes to, they can supply 'observations' as part of the process. 
 
The ETC make decisions about the approval and ongoing approval of programmes. In 
order to do this, they consider recommendations detailed in process reports, and any 
observations from education providers (if submitted). The Committee meets in public on 
a regular basis and their decisions are available to view on our website. 
 
HCPC panel 
We always appoint at least one partner visitor from the profession (inclusive of modality 
and / or entitlement, where applicable) with which the assessment is concerned. We 
also ensure that visitors are supported in their assessment by a member of the HCPC 
executive team. Details of the HCPC panel for this assessment are as follows: 
 

Tony Scripps Operating department practitioner 

Joanne Thomas Operating department practitioner 

John Archibald HCPC executive 

 
Other groups involved in the virtual approval visit 
There were other groups involved with the approval process as follows. Although we 
engage in collaborative scrutiny of programmes, we come to our decisions 
independently. 
 

Andrea Chalk Independent chair (supplied 
by the education provider) 

University of 
Gloucestershire 

Kristina Tailor Secretary (supplied by the 
education provider) 

University of 
Gloucestershire 

 

 
Section 2: Programme details 
 

http://www.hcpc-uk.org/education/processes/
http://www.hcpc-uk.org/education/programmes/register/
http://www.hcpc-uk.org/aboutus/partners/
http://www.hcpc-uk.org/aboutus/committees/educationandtrainingpanel/
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Programme name BSc (Hons) Operating Department Practice 

Mode of study FT (Full time) 

Profession Operating department practitioner 

Proposed first intake 01 January 2021 

Maximum learner cohort Up to 40 across this programme and Operating 
Department Practice Degree Apprenticeship 

Intakes per year 1 

Assessment reference APP02201 

 

Programme name Operating Department Practice Degree Apprenticeship 

Mode of study FT (Full time) 

Profession Operating department practitioner 

Proposed first intake 01 January 2021 

Maximum learner cohort Up to 40 across this programme and BSc (Hons) 
Operating Department Practice 

Intakes per year 1 

Assessment reference APP02202 

 
We undertook this assessment of a new programme proposed by the education 
provider via the approval process. This involved consideration of documentary evidence 
and a virtual approval visit, to consider whether the programme meet our standards for 
the first time. 
 
 

Section 3: Requirements to commence assessment 
 
In order for us to progress with approval and monitoring assessments, we ask for 
certain evidence and information from education providers. The following is a list of 
evidence that we asked for through this process, and whether that evidence was 
provided. Education providers are also given the opportunity to include any further 
supporting evidence as part of their submission. Without a sufficient level of evidence, 
we need to consider whether we can proceed with the assessment. In this case, we 
decided that we were able to undertake our assessment with the evidence provided.  
 
Type of evidence Submitted  Comments 

Completed education standards 
mapping document 

Yes  

Information about the programme, 
including relevant policies and 
procedures, and contractual 
agreements 

Yes  

Descriptions of how the programme 
delivers and assesses learning 

Yes  

Proficiency standards mapping Yes  

Information provided to applicants 
and learners 

Yes  

Information for those involved with 
practice-based learning 

Yes  

Information that shows how staff 
resources are sufficient for the 
delivery of the programme 

Yes  
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Internal quality monitoring 
documentation 

Not 
Required 

Only requested if the programme 
(or a previous version) is 
currently running 

 
Due to the COVID-19 pandemic, the education provider decided to move this event to a 
virtual (or remote) approval visit. In the table below, we have noted the meeting held, 
along with reasons for not meeting certain groups (where applicable): 
 
Group Met  Comments 

Learners Yes As the programme is not yet 
approved and has yet to run, we 
met with a learner from the BSc 
(Hons) Nursing (Adult) 
programme. 

Service users and carers (and / or 
their representatives) 

Not 
Required 

 

Facilities and resources Not 
Required 

 

Senior staff Yes  

Practice educators Yes  

Programme team Yes  

 
 

Section 4: Outcome from first review 
 
Recommendation of the visitors 

In considering the evidence provided by the education provider as part of the initial 
submission and at the virtual approval visit, the visitors' recommend that there was 
insufficient evidence to demonstrate that our standards are met at this time, but that the 
programme(s) should be approved subject to the conditions noted below being met. 
 
Conditions 

Conditions are requirements that must be met before programmes can be approved. 
We set conditions when there is insufficient evidence that standards are met. The 
visitors were satisfied that a number of the standards are met at this stage. However, 
the visitors were not satisfied that there is evidence that demonstrates that the following 
standards are met, for the reasons detailed below. 
 
We expect education providers to review the issues identified in this report, decide on 
any changes that they wish to make to programmes, and then provide any further 
evidence to demonstrate how they meet the conditions. We set a deadline for 
responding to the conditions of 29 October 2020. 
 
3.7  Service users and carers must be involved in the programme. 
 
Condition: The education provider must provide further information about the 
education provider’s policy on how they use service users and carers in the programme. 
 

Reason: To meet this standard, the visitors were informed the education provider works 

with service users on all their health care programmes. The visitors were told the 
programme will work with existing service users and plans to have a service users 
group focusing on perioperative practice. The visitors were informed a service user and 
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carer strategy document was to follow. The visitors were additionally informed that 
service users are integral to the School of Health and Social Care programmes. Service 
users attend sessions in two level four modules in the programme to explore concepts 
with learners around communication, respect, diversity and quality patient care. 

 
The visitors were made aware that the education provider is rethinking the way service 
users volunteer to support the programmes and were exploring the use of reflective 
accounts, diaries and synchronous or asynchronous video conferences. The visitors 
were also made aware service users provide feedback on patient care from learners 
during their practice education. The visitors were informed an individual had been 
appointed to drive forward a new cross School Service User Strategy, developing the 
use of service users across all programmes, curriculum development, ongoing delivery 
and evaluation of current programmes. 
 
The visitors considered they had been informed of the different ways service users were 
to be used in the programme. However, they had not received documentation of the 
education provider’s policy in regards to service users. The visitors therefore had not 
sight of the processes in place in relation to service user and carer involvement on the 
programme. The visitors therefore require to see the service user and carer strategy or 
other policy document in relation to the different ways service users are used in the 
programme. 
 
6.4  Assessment policies must clearly specify requirements for progression and 

achievement within the programme. 

 
Condition: The education provider needs to make clear the requirements for 

progression from module OD5002 Pharmacology. 
 
Reason: To meet this standard, the visitors were informed that each module descriptor 
states any pre-requisite modules and which elements of assessment are required to 
pass the module. The visitors were informed during the programme team meeting that 
the assessment for the OD5002 Pharmacology module is 100% exam. The visitors 
were unclear whether this meant that the total assessment is 100% exam, and / or 
whether learners need to get a mark of 100% in the drug calculations section of the 
exam. The visitors therefore require further information to ensure them that learners will 
understand what is expected of them at this stage of the programme, and educators 
can apply assessment criteria consistently. 
 
 

Section 5: Visitors’ recommendation  
 
Considering the education provider’s response to the conditions set out in section 4, the 
visitors are satisfied that the conditions are met and recommend that the programme(s) 
are approved. 
 
This report, including the recommendation of the visitors, will be considered at the 12 
November 2020 meeting of the ETC. Following this meeting, this report should be read 
alongside the ETC’s decision notice, which are available on our website. 

http://www.hcpc-uk.org/aboutus/committees/educationandtrainingpanel/?show=previous
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Executive Summary 

We are the Health and Care Professions Council (HCPC), a regulator set up to protect 
the public. We set standards for education and training, professional knowledge and 
skills, conduct, performance and ethics; keep a register of professionals who meet 
those standards; approve programmes which professionals must complete before they 
can register with us; and take action when professionals on our Register do not meet 
our standards. 
 
The following is a report on the approval process undertaken by the HCPC to ensure 
that programme(s) detailed in this report meet our standards of education and training 
(referred to through this report as ‘our standards’). The report details the process itself, 
the evidence considered, and recommendations made regarding programme approval.  
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Section 1: Our regulatory approach 
 
Our standards 
We approve programmes that meet our education standards, which ensure individuals 
that complete the programmes meet proficiency standards. The proficiency standards 
set out what a registrant should know, understand and be able to do when they 
complete their education and training. The education standards are outcome focused, 
enabling education providers to deliver programmes in different ways, as long as 
individuals who complete the programme meet the relevant proficiency standards. 
 
Programmes are normally approved on an open-ended basis, subject to satisfactory 
engagement with our monitoring processes. Programmes we have approved are listed 
on our website.  
 
How we make our decisions 
We make independent evidence based decisions about programme approval. For all 
assessments, we ensure that we have profession specific input in our decision making. 
In order to do this, we appoint partner visitors to undertake assessment of evidence 
presented through our processes. The visitors make recommendations to the Education 
and Training Committee (ETC). Education providers have the right of reply to the 
recommendation of the visitors, inclusive of conditions and recommendations. If an 
education provider wishes to, they can supply 'observations' as part of the process. 
 
The ETC make decisions about the approval and ongoing approval of programmes. In 
order to do this, they consider recommendations detailed in process reports, and any 
observations from education providers (if submitted). The Committee meets in public on 
a regular basis and their decisions are available to view on our website. 
 
HCPC panel 
We always appoint at least one partner visitor from the profession (inclusive of modality 
and / or entitlement, where applicable) with which the assessment is concerned. We 
also ensure that visitors are supported in their assessment by a member of the HCPC 
executive team. Details of the HCPC panel for this assessment are as follows: 
 

Jennifer Caldwell Occupational therapist  

Joanna Goodwin Occupational therapist  

Rabie Sultan HCPC executive 

Tracey Samuel-Smith HCPC executive (observer) 

 
Other groups involved in the virtual approval visit 
There were other groups involved with the approval process as follows. Although we 
engage in collaborative scrutiny of programmes, we come to our decisions 
independently. 
 

Ruth Shiner Independent chair 
(supplied by the education 
provider) 

University of 
Wolverhampton 

Julie Haydon Secretary (supplied by the 
education provider) 

University of 
Wolverhampton 

Clair Parkin Professional body 
representative 

Royal College of 
Occupational Therapists 

http://www.hcpc-uk.org/education/processes/
http://www.hcpc-uk.org/education/programmes/register/
http://www.hcpc-uk.org/aboutus/partners/
http://www.hcpc-uk.org/aboutus/committees/educationandtrainingpanel/
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Theresa Baxter Professional body 
representative 

Royal College of 
Occupational Therapists 

Alison Hampson Professional body 
representative 

Royal College of 
Occupational Therapists 

Anna Pratt Professional body 
representative 

Royal College of 
Occupational Therapists 

 
 

Section 2: Programme details 
 

Programme name BSc (Hons) Occupational Therapy 

Mode of study FT (Full time) 

Profession Occupational therapist 

First intake 01 September 2021 

Maximum learner 
cohort 

Up to 30 

Intakes per year 1 

Assessment reference APP02240 

 

Programme name BSc (Hons) Occupational Therapy (Integrated Degree) 
Apprenticeship 

Mode of study FT (Full time) 

Profession Occupational therapist 

First intake 01 April 2021 

Maximum learner 
cohort 

Up to 30 

Intakes per year 1 

Assessment reference APP02241 

 
We undertook this assessment of new programmes proposed by the education provider 
via the approval process. This involved consideration of documentary evidence and a 
virtual approval visit, to consider whether the programme meet our standards for the 
first time.  
 
 

Section 3: Requirements to commence assessment 
 
In order for us to progress with approval and monitoring assessments, we ask for 
certain evidence and information from education providers. The following is a list of 
evidence that we asked for through this process, and whether that evidence was 
provided. Education providers are also given the opportunity to include any further 
supporting evidence as part of their submission. Without a sufficient level of evidence, 
we need to consider whether we can proceed with the assessment. In this case, we 
decided that we were able to undertake our assessment with the evidence provided.  
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Type of evidence Submitted  

Completed education standards mapping document Yes 

Information about the programme, including relevant 
policies and procedures, and contractual agreements 

Yes 

Descriptions of how the programme delivers and assesses 
learning 

Yes 

Proficiency standards mapping Yes 

Information provided to applicants and learners Yes 

Information for those involved with practice-based learning Yes 

Information that shows how staff resources are sufficient for 
the delivery of the programme 

Yes 

 
Due to the COVID-19 pandemic, the education provider decided to move this event to a 
virtual (or remote) approval visit. In the table below, we have noted the meeting held, 
along with reasons for not meeting certain groups (where applicable): 
 
Group Met  Comments  

Learners Not 
Required 

As this was a virtual visit and, 
because the visitors did not have 
areas to address with this group, 
we decided that it was 
unnecessary to meet with them 

Service users and carers (and / or 
their representatives) 

Not 
Required 

As this was a virtual visit and, 
given the current situation around 
the Covid-19 pandemic, we 
decided that it was unnecessary 
to meet with this group 

Facilities and resources Not 
Required 

As the visit was virtual and the 
visitors were able to determine 
through the programme 
documentation, that many of the 
standards had been met, they 
decided it was unnecessary to 
have a virtual tour of the facilities 
and resources 

Senior staff Yes  

Practice educators Yes  

Programme team Yes  

 

 
Section 4: Outcome from first review 
 
Recommendation of the visitors 
In considering the evidence provided by the education provider as part of the initial 
submission and at the virtual approval visit, the visitors' recommend that there was 
insufficient evidence to demonstrate that our standards are met at this time, but that the 
programme(s) should be approved subject to the conditions noted below being met. 
 
Conditions 
Conditions are requirements that must be met before programmes can be approved. 
We set conditions when there is insufficient evidence that standards are met. The 
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visitors were satisfied that a number of the standards are met at this stage. However, 
the visitors were not satisfied that there is evidence that demonstrates that the following 
standards are met, for the reasons detailed below. 
 
We expect education providers to review the issues identified in this report, decide on 
any changes that they wish to make to programmes, and then provide any further 
evidence to demonstrate how they meet the conditions. We set a deadline for 
responding to the conditions of 06 October 2020. 
 
3.6  There must be an effective process in place to ensure the availability and 

capacity of practice-based learning for all learners. 

 
Condition: The education provider must demonstrate that there is an effective process 

in place to ensure the availability and capacity of practice-based learning for all learners 
on the BSc (Hons) Occupational Therapy (Integrated Degree) Apprenticeship 
programme. 
 
Reason: From their review of the evidence provided for this standard for the BSc 
(Hons) Occupational Therapy programme, the visitors noted the responsibility of the 
Practice Placement Manager for increasing placement capacity and the quarterly 
meetings between the education provider and practice education providers to discuss 
practice-based placements capacity. From reviewing the minutes and relevant notes of 
the meetings, the visitors were satisfied there is a process in place to ensure the 
availability and capacity of practice-based learning for learners on this programme. 
 
From reviewing the evidence for the BSc (Hons) Occupational Therapy (Integrated 
Degree) Apprenticeship programme, the visitors noted ‘Document F Apprenticeship 
Information’. Within this, the visitors noted that practice education providers will identify 
placement opportunities for their employees on the apprenticeship programme, in 
conjunction with the education provider. Additionally, the education provider also 
evidenced their successful Strategic Support Fund application submitted to Higher 
Education England (HEE), which will provide funding for two ‘Placement Expansion 
Lead (Allied Health)’ positions which will be from two of their partner practice education 
providers. One will be from the Midlands Partnerships NHS Foundation Trust, whilst the 
other one will be from Black Country Allied Health Professions Council. These two 
positions will be in post by September 2020 and will be responsible for monitoring 
placement capacity and identifying further placement opportunities for all learners once 
the programme commences. No further information was provided at the time about the 
role within the process of the Placement Expansion Leads, nor how they collaborate 
with the placement education providers and the education provider. The visitors also 
reviewed the May 2020 BSc (Hons) OT Development Employer Forum meeting notes 
between the education provider and practice education providers, regarding the 
arrangement of apprentice placements. The notes stated that “…representatives from 
larger organisations were happy to arrange the apprentice placements”, however there 
were discussions that apprentice learners “…will have more knowledge and skills if they 
went to another organisation for at least one of their placements”. It was stated “This 
meant that small organisations would not be able to offer learners the range of 
experiences necessary for the programme”. The notes also suggested that reciprocal 
arrangements between organisations can be arranged to enable the range of placement 
experiences necessary for all learners on the apprenticeship route, which will be 
discussed further and agreed closer to the start of the programme. At the visit, the 
programme team and practice educators confirmed that there will be variety of 
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placements including role emerging placements and there are considerations for having 
long arm supervision placements as well. 
 
Based on their review of the documents and discussions held at the visit, the visitors 
could not determine the process the placement education providers will use to identify 
and allocate the appropriate range of placements on the BSc (Hons) Occupational 
Therapy (Integrated Degree) Apprenticeship programme. Without any further 
information provided, it was also not clear what role the two Placement Expansion Lead 
(Allied Health) positions will have in determining capacity and availability of placements 
for apprentice learners nor, how they will work will practice educators and the education 
provider. The education provider has overall responsibility for the programme including 
ensuring that there are appropriate processes in place to make sure all apprentices on 
the programme have access to practice-based learning which meets their learning 
needs. The visitors understand that for this programme, practice education providers 
play a key role in ensuring this, however, they are unclear of this process and how the 
education provider will be involved. The visitors therefore require the education provider 
to demonstrate the effective process they have in place with the practice education 
providers, and their role in this process, to ensure the availability and capacity of 
practice-based learning for all learners on the BSc (Hons) Occupational Therapy 
(Integrated Degree) Apprenticeship programme.  
 
4.9  The programme must ensure that learners are able to learn with, and from, 

professionals and learners in other relevant professions. 

 
Condition: The education provider must demonstrate how learners will be able to learn 

with, and from, learners in other relevant professions for both the programmes. 
 
Reason: In their review of the documentation, the visitors noted the education provider 
plans for inter-professional (IPL) opportunities on both of the proposed programmes. 
This will be achieved via shared modules, specialist lectures and simulation activities 
with learners from the physiotherapy, paramedic and nursing programmes. Additionally, 
there was also mention of further IPL opportunities by involving learners with a wider 
range of professionals during practice-based learning. The education provider also 
evidenced proposed timetables for both programmes showing the relevant modules, 
which will be delivered as joint sessions along with the learners from other professions. 
The visitors considered the proposals for both the programmes, but could not see any 
information regarding what IPL teaching will take place during the timetabled sessions 
or at practice-based learning.  
 
At the visit, the programme team stated that both programmes will start off with one 
shared IPL module per year that will involve case studies. Additionally, the programme 
team stated there are future plans to further develop IPL by involving learners from the 
podiatry and paramedic professions. The programme team also conveyed that once 
both the proposed programmes commenced, further IPL teaching developments will be 
made which will include learners from social work and nursing programmes. Without 
any further information provided regarding the future IPL teaching strategy to be 
developed, including the type of activities learners would be involved in, the visitors 
could not determine how learning are prepared to work with other professionals and 
across professions for the benefit of service users and carers.   
 
In particular for the BSc (Hons) Occupational Therapy (Integrated Degree) 
Apprenticeship programme, the visitors were unclear how the proposed start date of 
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April 2021, allowed learners to undertake IPL alongside learners on the proposed 
podiatry programme which is due to start in September 2021. Based on this, the visitors 
were not clear how it will be possible to timetable and conduct IPL sessions for the first 
cohort of learners on BSc (Hons) Occupational Therapy (Integrated Degree) 
Apprenticeship programme with learners from other relevant professions.  
 
The visitors understood the education provider’s intentions of developing further 
opportunities for IPL on both the programmes, once they commence. However, from the 
information provided and discussions held at the visit, the visitors were not able to 
determine what the proposed teaching strategy will consist of and how it would be 
embedded through both of the proposed programmes. Based on this, the visitors were 
not clear whether learners are able to learn with, and from, learners in other relevant 
professions. Therefore, the education provider must demonstrate and articulate what 
IPL there will be on both the programmes, and how they will ensure that learners on 
these programmes will learn with, and from, learners in other relevant professions. 
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